INTERACTIVE MEMBERSHIP SERVICES (IMS)

IMS Performance Checklist
Please distribute this checklist to users who are experiencing slow response time in IMS. Ask them
to complete the checklist and return it to your NEA MMS contact.
Type your responses in the space provided. For some of the tasks in the checklist, we ask that you
capture (copy and paste) the screens into section # 8 at the end of this document. To capture a

screen, click the ‘Alt’ key and the ‘Print Screen’ key on the keyboard and paste (select ‘Paste’ on the
‘Edit’ menu) the screen into this document.

1. What internet browser are you running?
E.G. Internet Explorer, Mozilla Firefox.

2. What browser version are you running?

e This information can be obtained by clicking the browser ‘About’ button in the Help Menu.

This is the way to get to the Internet Explorer version: This is the way to get to the Mozilla Firefox
version :
=
Contents and Index Firefox Help F1
Tip of the Day Far Internet I.Explorer Use.rs
For Netscane U Troubleshooting Information...
or._E EEazEE Release Mokes
Online Support Report Broken Web Site...
Send Feedback Report Web Forgery...
About Internet Explorer Check For Updates...

2 About Internet Explorer

About Mozilla Firefox

About Mozilla Firefox

Y/~ Y |
te Internet Explorer 8

Version: 8,0.6001, 1870 2CO! ' Firefox

Cipher Strength: 123-bit Version
Product ID: 01398-600-2230581-23006
Update Versions: 0

Warning: This computer program is protected by copyright law and

international treaties. Unauthorized reproduction or distribution of T i
R o 4 : o ; e S - ontributors. all rights reserved.

th_ls program, or any por _tu:un of it, may result in severe civil and Licensing information). Firefox and the Firefos logos

criminal penalties, and will be prosecuted to the maximum extent are trademarks of the Mozilla Foundation. Al rights

possible under the law. reserved.

version 3.6.3

Mozillajs.0 {Windows; U; Windows NT 5.1; en-US;
rv:1.9.2.3) Geckof20100401 Firefox)3.6.3 { .NET CLR

3.5.30729)
E2005 Microsoft Corporation System Info...
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3. What is the screen resolution?

This can be found by right-clicking on the open area of the Desktop and selecting ‘Properties’
in the pop-up menu. Then select the ‘Settings’ Tab and note the resolution.

Display Properties

| Themes | Desktop | Appearance | Settings |

Drag the monitar icons to match the physical arrangement of your monitors.

Display:

I 1. Plug and Play Monitor on Mabile Intel(R) 965 Express Chipset Family v l

Screen resolution
Less

1024 by 768 pixels

More

Color quality

[Highest (32 bit) v

Use this device as #'E‘ prmary monikor

Extend my Windows desktop onto this monitor

[

Identify

][ Troubleshoot... ] [ Advanced ]

[ ok

][ Cancel ][ Apply

]
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4. What version of Windows are you running?

e This can be found by right clicking ‘My Computer’ and selecting the ‘Properties’ item. Click

the ‘General’ tab.

‘My Computer’ may be accessed from the desktop or the ‘Start’ menu.

e Capture this screen and paste in the Word document. The additional information on this
screen about the user’s computer is valuable to ITS.

System Properties

Systemn Restore
General

2/

)X

Automatic Updates Remate

Computer Mame Hardware Advanced

Spghem:
Microzoft Windows =P
Profeszional

/ 'l 7 Version 2002

Service Pack 3

Reqistered tao:

hea
7B487-641-2230581-23420

Computer:
Intel(R] Core[Tk12 Dua CPL
FaE00 (= 2. 40GHz
1.68 GHz, 1.85 GB of RAkM
Physical Address Extension

k. l [ Cancel

5. What screen is displayed when the performance is not good? What ‘Button’ or ‘Tab’ or ‘Link’ was

clicked? If on the search screen, include the search criterion that was used.
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6. Capture screens from the Task Manager.

e To bring up the “Task Manager”, right click an empty area on the Task Bar at bottom of the
screen and select Task Manager. Another way to bring it up is to click the ‘Ctrl’, ‘Alt’ and ‘Del’
keys and click on the “Task Manager” button.

e Click the ‘Performance’ Tab and capture the screen and paste in the Word document.

e Return to the “Task Manager” and click on the “Processes” Tab on the “Task Manager” and
click the ‘CPU’ column heading twice to sort the number in descending order. Capture the
screen and paste in the Word document.

o If there is a ‘Networking’ tab on the Task Manager, capture the screen and paste in the Word
document too.

Performance Tab:

B windows Task Manager

File Options View Help

=10l x|

| Metworking I I

rCPUUsage — | [ CPUUsage History

PF Usage —Paage File Usage History

ol

~Totals —Physical Memory (K)

Handles 110586 Total 3791856

Threads 470 Available 3241896 H

Processes 40 System Cache 1693344
—Commit Charge (K) ——— 1 Kernel Memory (K)

Total 335484 Total 74032 |

Lirnit 4009854 Paged 56192

Peak 476592 Monpaged 17840

Processes: 40 CPU Usage: 0% Commit Charge: 327M [ 3915M
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Processes Tab:

_imix]
File Options View Help
Applications Processes |Perfon'nam:e| Metworking I

Image Name | User Name | CPU | Mem Usage | -
System Idle Process  SYSTEM a3

System SYSTEM 02

aolsoftware.ex rraman

aima.exe rraman Qo

msmsgs.exe rraman o0

GoogleToolbarMot...  rraman oo

jusched.exe rraman a0

ACIntUsr . EXE Framan i

explorer.exe rraman o0

juchedk.exe rraman a0

OUTLOOK, EXE rraman Qo

FSHOTS.EXE rraman Qo

USNSVC,eXE SYSTEM oo

Wmiprvse.exe SYSTEM o0

InoRT.exe SYSTEM Qo

InoRpc.exe SYSTEM [l ]

Wmiprvse.exe SYSTEM o0

cvpnd.exe SYSTEM a0

ACLIENT.EXE SYSTEM oo

snonley. exe SYSTEM 0n

[~ Show processes from all users
|Processes: 40 CPU Usage: 2%: Commit Charge: 329M [ 3915M ¢
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Networking Tab:

5 Windows Task Manager
File Options Yiew Help

Performance | Metworking

Applications | Processes

Local Area Conneckion

EEX

Adapter Mame Mebwork Ukiliz,.. | Link Sp... Skate
Local Area Con... 0% 100 Mbps Cperational
Processes: 44 CPU Usage: 7% Commit Charge: 353456k | 8659

7. NEA ETS staff will develop a ‘Performance Test’ page that will be available via a link on IMS.
Users will be asked to download sample test files and the application will capture information from

the browser. Instructions for this will be provided later.

8. Place your screen captures in this section.
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Recommended Configuration

Browser

Internet Explorer (IE 8)
Firefox 3.0 or higher

Note: The IMS application is certified on IE 7, however it performs faster on IE 8. We
are working on several enhancements to improve IE 7 performance. We hope to have
them in place by the end of May 2010. The application also performs well on Firefox.

Processor
Intel Pentium dual core (or equivalent)
Operating System

Windows XP or better
OSX or better

Memory
2 GB RAM or higher
Monitor Resolution

1024x768 or higher
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